30 YEAR PRODUCT WARRANTY FOR SYSTEM PLATON
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Based upon our experience on the basis of simulated ageing tests, System Platon can be expected to
give satisfactory performance in the construction for the life expectancy of the structure.

Isola AS therefore offers, subject to the terms hereof, a

THIRTY (30) YEAR WARRANTY

against degradation for System Platon.

The term “degradation” means that the product will not be degraded by chemicals to which it can be
exposed in a normal building construction.

Degradation of the product as a result of exposure to dangerous or aggressive chemicals, which in
accordance with government legislation, official rules and regulations, require special storage
conditions, is excluded from this warranty.

Satisfactory performance of System Platon will in each case depend upon correct diagnosis of the
problem to be solved, adequate specification of the solution, together with satisfactory execution of
the installation in accordance with the current product literature, certificates and current fixing
instruction. Any degradation caused by any incorrect diagnosis, inadequate specification of faulty
execution of the installation shall be excluded from this warranty.

The proposed installation should be surveyed and the work carried out by a suitably trained and
gualified installer to a good standard of workmanship.

The customer should satisfy himself that those employed to carry out work using System Platon are
competent to do so.

Neither Isola AS, nor its associated companies accept any responsibility for any additional warranty
made unless agreed by them in writing. Any recommendations as to the suitability of installers made
by Isola AS or its representatives is given in good faith and responsibility for deficiencies in work
carried out by the said installers are the responsibility of the installers alone.

Any complaints relating to the materials of System Platon must be notified in writing to Isola AS within
14 days of the fault becoming apparent.

This declaration does not limit the customer’s right under mandatory rules of the Sales of Goods Act,
the Product Liability Act or other current legislation. This warranty is limited to replacement costs of
System Platon and components. Isola AS does not however accept liability for faulty workmanship
and consequential loss.
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